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Big Horn Rural Electric Company was formed in 1937.
Currently, we serve 3,777 meters over 1,311 miles of line.
Big Horn services 3,100 square miles in five counties in

Wyoming (Big Horn, Washakie, Park, Sheridan and
Johnson) and two counties in Montana (Big Horn and

Carbon) as shown on the following pages.
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SCI-lED[:I,E OF FEES AND ALLOI'!'ANCES

DESCR!PTION SEC-r-iON CHARG[=

l SUI:'VEY COSTS

Easement arid right c'+l' way eosts
performed by licensed surveyor

?IR All costs, except $1,500.00
proyided by T?3ig }[orn

2. SECURIT  L)EPOSTTS

Maxinmm

13R 3 montl'is' highest use
based on 1 2-month billing
history

Residential $300 if usage in the
immediate previous 12 month
period is not indicative of
normal usage

All other classes based upon anticipated Ioad

3. INTEREST ON DEPOSITS 14R authorized PSC rate

4. METER READING - MANUAL 15R labor and mileage expenses

s. LATE PAYMENT 16R l .5% of any o?itstanding
'?- -!h

balance remairung on the 26
of the month

6. COLLECTION VISIT 19R $30.00

7. DISCONTINUATION OF SERVICE

REMOVAL OF METER

BUSINESS HOURS RE,MOVAL

AFTER BUSINESS HOURS

22R

22R

labor and mileage expenses
labor and mileage expenses

DISCONTINUATION OF SERVICE

NON REMOVAL OF METER 22R no charge

8. RECONNECT FEE 22R-23R labor and mileage expenses
'NOTE: Any account that is reconnected at the same premises for the same member
within an 18-month period, the member will be required to pay the applicable
n'iinimum monthly charge for those months for which service was discoxitimied.

Effective:

Issue Date: 8/9/ 17

?PUBlJfS!fC!-COMMISSION
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S(.:HEI)til,E OF FEES AND Al,LOWANCES

DESCRIPTION SECI?ION CHARGIE

9. RjETk?JRNED CHECK CHARGE

10. METER 'T'ESTrNG ?

CUSTOMER RE)QUEST

11. LINE EXTENSION

23R

27R

32R-33R

$30.00

a) meter tested within
12 moxiths of previous
testing - cost will be
actual to test meter,
ot}ierwise.

b) no cost

All costs, except $1,000
provided by Big Hom
for each qualifying
SerVICe

1

12. INTERCONNECT?ON PROJECT

APPLICATION FEE 33R-34R $1,000.00

BUSINESS HOURS: 8:00 a.m. - 4:00 p.m. Monday through Friday, excluding holidays
AFTER HOURS: Any lime other than business hours

DIRECT LABOR:

BUSINESS HOURS $100.00/HOUR

AFTERHOURS $150.00/HOUR

FLEET TRUCKS: $50.00/HOUR

BUCKET/DIGGER: $100.00/HOUR

BACKHOE/CHIPPER/ETC: $100.00/HOUR

MILEAGE: $0.75/MILE

Effectisie:

IssueDate: 8/9/17

PUpJ-IC S,ERVICE, COMMISSION
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RULES AND REGUI,ATIONS

Uposq approsoal by the Wyoming P?tblic Service Commissian, the followi.ng Ruies arid
Regulations shall augment the Rules of the Wyoming P?iblic Service C<'+mm?ission governing the
supplying and the men'iber taking electric sexvice. They shall becon?ie part of every applicatioxi
for service made by the member and the resultant contraet between Big Hom Rural Electric
Company ("Big Hom") and any men'iber takiiig service, un?ess modified by special terms
negotiated between Big Horn's Board of Directors and the metnber, and approved by the
Wyoming Public Service Commission, if req?iired.

These Rules and Regulations may be revised, amended, supplemented or otherwise changed
from time to time by Big Hotn's Board of Directors upot'i approval fron'i the Wyoming Public
Service Commission.

Copies of these Rules and Regulations are available at Big Horn's office, 208 South 5? Street,
Basin, Wyoming and will be furnished upon request.

Wyoming Public Service Commission Rules, together with these Rules arid Regulations
supersede and cancel all previous n?iles and regulations pertaining to the supplying and taking of
Big Horn's electric service.

NO PREJUDICE OF RJGHTS
The failure of Big Horn to enforce any of the terms of these Rules and Regulations raules and
regulations shall not be deemed as a waisier of the right to do so.

DEFINITIONS

For purposes of these Rules and Regulations the tem'is "member" and "applicant" may be used
interchangeably.

OFFICE HOURS

Big Horn's Basin office hours shall generally be from 8:00 a.m. to 5:00 p.m., Monday through
Friday. Changes to Big Horn's office hours will be posted on Big Horn's website and on the
front door of Big Horn's Basin office.

Big Horn's offices will not be open for business on the Joollowing holidays (or the day
immediately preceding or following if the holiday falJs on a Saturday or Sunday)

New Year's Day F'v!emorial Day Independence Day
LaborDay 'v'eterans' Day ThanksgivingDay
Day after Thanksgiving Christmas Day Presidents' Day

Effective :

Issue Date: 8/9/k7

PUBLIC SERVICE COMMISSION
APPROVED

tei;cf@i0k4 1,7,,,=,,% ,
Genera? Manager
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A.P P!.ICABLE RATES AND C LASSIFICATION OF SERVICE

?SGS" - Small General Service:

This rate shall be applicable for single phase service to farm, residential, and other services with
a maximum of 11 kW or less for which there is not a specifie rate schedule, provided that in no
case wiii the total connected kVA for the member's total metered load be greater than 15 kVA,
subject to Big Hom's rules and regulations.

?STU? - Srnall Time-of-Use:

Tis rate shall be available for service where the rnerraber has installed Big Horn authorized
storage heating equipment. Big Horn reserves the right to limit participation in Time-of-Use
programs based on peak conditions and wholesale power provider's related program, subject to
Big Horn's roles and regulations.

?MGS? - Medium General Service:

For all service for which there is not a specific schedule with a minimum requirement over 11
kW and maximiun requirements of 25 kW, subject to Big Horn's rules and regulations.

?LGS? - Large General Service:
For all service for which there is not a specifie rate sehedu}e with a minimum requirement over
25 kW and maximum requirement of 45 kW, subject to Big Horn's rules and regulations.

"CI? - Commercial and Industrial:

For all serviee for which there is not a speeific rate schedule requiring over 50 kVA of total
eonnected transformer capacity, or 45 kW, whichever is greater, subject to Big Horn's rules and
regulations.

?IRR? - Irrigation:
For all service used for the purpose of pumping water for irrigation andlor sprinkling for
irrigation use with at least a five (5) horsepower pump, subject to Big Horn's rules and
regulations. The horsepower ca!culation will be the greater of the total of the instailed name
plate horsepower or the horsepower as converted from a metered demand (kW) reading. The
ffiigation season is April l through October 31 of each year. Any irrigation aceount utiiizing
the energized service at any time during the non-irrigation months of Novernber through
March for anything other than moving a pivot and/or to keep the control panei energized,
will be billed not less than the rninirnurn monthly charge for the applicable classification of
serviee. The classification is based upon the seryice load requirement for each and every
month from November through Mareh, inclusive.

"SL" - Street/Highway Lighting:
For street lighting systems within a town's eorporate limits and for traffic control and lighting,
subject to Big Hom's rules and regulations.

7 Th l >

PUBLIC SERVICE COMM?SSION
APPROVEI%L 2 7 to+agEffective:
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?RSL" - Rexital ?v J,iBhting:
For rental outdoor lighting service, sub,iect to Big Hom's rbles and regulations.

A?)l)LICATION OF RATES

Big Horn's published rate schedules state thc conditions ?inder which each is available for
electric service. With Big Horn's authorizatioxi a member may take electric service at one
location or premises under more than one rate sct?iedule. if the services are separately metered
and the applicabie rate schedules do riot specifically provide otherwise. Big Horn has the
authority to place a member in a proper rate class.

Where one or more rate schedule is available, it shall be the duty of Big Horn to assist air
applicant in tl'ie selection of a schedule that is most suitable and advantageous for the applicant's
requirements. If at airy time thereafter, the member requests Big Hom to do so, Big Horn shall
advise the member what rates are available for each class of service being supplied to the
member and the effect thereof on such member.

Rates are normally established on a twelve (12) month basis. A member having accepted a rate
suited for the member's servicc requirements may not change to another rate within a twelve
(12) month period un?ess there is a substantial change in the c}iaractcr or condition of the
member's service.

ELECTR?C SERVTCE AND FACILITIES UALITY AND ADEQUACY
Big Horn shall furnish its members with safe, adequate and reliable service in accordance with
accepted good utility practice. It shall maiiitain its entire plant and system iii a condition
enabling it to furnish required service and inspect its system and facilities in a manner and at
such frequency as necessary to obtain sufficient knowledge of its current condition and
adequacy.

Big Horn shall coristruct, install, operate and maintaiii its entire plaxit and system ("facilities?),
iiicluding structures, equipmem and lines, in accordance with accepted good utility practice and
iii a manner that preveirts injury to persons or property, promotes the safety, health, comfort
and convenience of its members, employees and the general public and eliminates interference
with the service furnished by other utilities, facility operators or telecommunications
companxes.

Big Horn shall ?ise reasonable diligence to supply steady and reliable ?itility electric service to
each member at the point of delivery, but will not be liable to the member for damages
occasioned by irregularities or intenvptions beyond its control.

Effective:

{ssueDate: 8/9/17
Jeff Ump?
General Manager

PUBLIC SERVICE COMMISSION
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Big Horn sl'iali tnake a!l reasonable ef:foxls to avoid iiiterrupticins of set=vice. axid, when sueh
uiterruptions occtu, shall endeavor to re-establish service in a timely and safe mai'iner
Whencver. in. eonriectioii with its work. it needs to interrupt service, Bi.g ?4orn shall attempt to
interrupt service at a time which will cacise the least reasonable iiicoiivenience to members. For
interr?iptions due to planned work on tire system, Big Hom uiill endeavor to provide afi'ected
members two business days' notice of a planned service iiiterruption.

There may be an emergency interruption of service, without notice to the merr'iber, when caused
by faiiure of equipment, unexpected and prolonged increase in load, fire, storxn, strike, act of
God, or other cause beyond Big Hom's control.

Big Horn will give, upon request, sucl'i information and assistance as is reasonably possible and
necessary in order that members may secure safe and efficient service. Members will be given
advance notice of any change made or proposed to be made ii?i any condition as to service,
which would affect the efficiency of service or the safe operation of appliances or equipment
which may be in use by the member.

A copy of the rate schedules, rules and regulations of the utility, as filed with the Wyoming
Publiac-Commission, s?iall be 'kept on file in Big Horn's office at 208 South 5'h Street,- Basin,
Wyomiiig and shall, with the exception of contractual rates, be open to inspection by the pub]ic
during notmal business hours. A copy of the Wyoming Public Service Commission's Rules(lurmg notTnal t)uslness llours. A cop'y' or tIle Wyollllng
shall be kept on file in Big Horn's office at 208 South 5'h Street, Basin, Wyoming and shall be
open to inspection by the public.

AVAlLABJLlaT-Y ANI) TYPE OF ELE(?TRIC SnRVlCE

The type of electric service which will be furnished to the member will depend on the location,
size arid type of load to be served. It is necessary that the memlier obtain from Big Horxt the
information as to the phase and voltage of the service that can and will be furnished before
proceediiig with the purchase of motors or other equipment. Big Horn renders 60 hertz (Hz)
service fron'i circuits of the following standard characteristics:

Nomiiial System Voltage
a. 1 20/240 volts

b. 120/208 volts

c. 120/240 volts

d. 240/480 volts

e. 240/480 volts

r. 277/480 volts

g. 7200/12470volts
h. 14400/24900 volts

Saloe Opcratiiig Limits,
228-252 volts

197-218 volts

228-252 volts

456-504 volts

456-504 volts

456-504 volts

11846-13094 volts

13680 - 15120 volts

Type of System
Single Phase, 3 wire
Three })hase, 4 wire 'I'
Three Phase, 4 wire D
Single Phase, 3 wire D
Three Phase, 4 wire D
Threc Phase, 4 wire Y
Three Phase, 4 wire Y
Three P}iase, 4 wire Y
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if a member requests voitage otber than Big Horn's stat'idard service voltages, it shall be the
inember's responsibility and at the i'nember's expense to instatl equipment with which to
transform the service voltage to the required leveL Aity such equipment installed must be
approved by Big HOITI in writing prior to being plaeed in service.

PO[N Ia Olr DELIY,?ER 
The point of delivery of? electric service shall be at the point at which the electric supply system
of Big Hom connects to the wiring system of t}ie member.

Prior to the start of construction, the meit'iber shall comrminicate to Big Horn the exact location
of the service axid the details of all anticipated load to be located at the site. I?.ocation of the
point of delivery shall be designated by authorized Big Horn persoxiiiel. The member shall
designate and provide, free of expense to Big Horn, a n'iutually agreed upon location for the
pole, line, transformer(s), meter(s) or olher equipment necessary for energizing the service.
Each member shall provide and execute all necessary documents for Big Hom to secure right-
of-ways across the member's property and adjoining or other propetty owners for such service,
pursuant to the Right-Of-Way section herein.

021 overhead construction the terminus of facilities owncd by Big Hom will be the point where
Big Hom's overhead service drop connects to the member's service conductors - whether at the
top of the pole, on a building or on a structure. The member shall own and be responsible for
maintenance of all facilities beyond that point.

For underground construction, the point of delisiery is that point where Big Horn's service
Iateral connects to the member's seiavice entrance conductors - usually the metering point -
whetlier on a pedestal, building structure or pole. The member shall own arid be responsible for
maintenance of all facilities beyond that point.

NtiMBER OI? SERVI(J.S TO A BUILDING

In general, a building or other premises shall be served through only one set of service
conductors. At the option of Big Hom, more than one sexavice to a single member at one
location will be permitted and/or required when the physical or electrical characteristics of the
facilities served require more than one serviee in the interest of good engineering and operating
practices.
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Al>l'llCAr-If )NS FOR Mf{IV? HERS I-t 11) AN O S I'ER Vl(a h

Any persori, fitm, association, corporation. or p?iblic entity desiring to make application toor
electric serviec may do so bs,r signing a writtcn Application for Membership arid Electric Serviee
and payin@ any Security Deposit that may be required by Big Hom arid by agreeiiig to abide by
these Rules at'id R.egulations. The Application [or Mernbership ai'id Electric Scrvice shall be
notarized by the applicant at the time of applicatioxi. a[?lie membership entitles the member to
receive a subscription to the Wyoming Rural Electric News.

Eaclt member shal? have only one (1) membership in his or l?ier name. The member ma>i have
more than one serviee cormected under one membership. Membership is not traiisferrable.

Every Application for Membership and Electric Service shall be made in the legai name of tbe
applicant desiriiig or using service. If this provision is violated Big Hom may discontit'iue
service. Any persoxi using Big Hom's electric service who }'ias failed to make true and correct
application for such service shall be liable to Big Horn for payment for all electric service taken
under the applicable rate schedule, and Big Horn may also seek recovery for any damages and
costs.

Any member who has received Big Horn's electric service shall be responsib!e for all bills
charged in the member's name from the time of connection until such time as the n'iember
notifies Big Horn tl'iat service is no longer needed. Following written notification received by
Big Horn, the member will not be liable for subseqcient service at t)'ie location. A member no
loi;ger desiring service must notify Big Horn in writing at 208 South 5'h Street, Basin, Wyoming,
of the member's iiitent to discontinue service iii order to avoid liability for payment for
subsequent service at such location.

Big I-forn shall not be req?iired to connect a service when the applicant and/or member has air
unpaid account or amount owing to Big Horn or }ias been discontinued becarise of violatioi'i of
Big Horn's rules and regulations or non-pa>iment of bills until such ?u'ipaid account or mnount has
been paid in full, reconnect charges have been paid and the applicant and/or member has
complied with all of Big Hom's roles and regulations with respect to service reconnects.

(1 l="iNCiE OF (?')C'(.?i'?l i)ANCY OR O?
W?ien a member elects to discontinue service, Big Horn shall be notified in writing as to the
effective date of such termination. Big Horn will read the meter as near as possible to the date
requested. If a member fails to make a request to discontinue the power to premises which
subseqriently become vacant, the member shall be responsible for all power bills relating to
those premises. A member's reaving a service connected to vacant premises does not constitute
consent by Big Horn for a new occupant of such premises to use the service without making
proper application for service.

General Mat'iager
Jeff '[?Jmphlet't
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LANDI,ORD/TENANT AGREEMENT

Any member who is leasing, sublettii'ig, or is not residing a( the property svhere the member's
electrie service is being provided shall execute Big I{ornas Landlorc'l/Tenant Electric Services
Agreemem immediately upon leasing, sublettiiig or wliei?i the propcrty is vacated. Big I-iorii may
refuse to discontinue power to the meinber's property at tire memberas request if suc}i a request
wouid coiistructivciy evict said tenmit without a valid Couit order.

RE(,4hs'f [O coNsTRt!c-l NLp
A member or air applicant who requires a new service iii Big Horn's service area should submit a
request for new service to Big I-tom. Upon receipt of a request for new serviee Big Horn shall
determine the req?iested service requirements and the load capabilities of Big HolTl's system. rf
it is feasible to provide said service, Big Horn will prepare an estimate of the costs of material,
direct labor, transpottatioii and overhead costs to provide said service. Said estimate shall bc
effec{ive only for two (2) months following the date the estimate was prepared. Big Horn shall
generally only prepare two (2) estimates per twelve (12) n'ioiith period free of cost. If a member
or applicant requests more than two (2) estimates during this time frame, Big Horn may supply
the additional estimate provided the member or applicant pays the actual costs to prepare and
con?iplete the additional eslimate.

Big Horn will contribute towards the initial cost to constrrict a service the aii'iount set o?it in Big
Horn's Line Extension Policy (Sheet 32R), approved b)i the Wyoming Public Service
Commission. Any amount estimated or actually expended over and above the amount Big Horn
contributes shall be paid by the member.

Big Horn requires a contract on all newiy built services that provides for minimum payments
?inder the appropriate rate schedule for a period no less than five (5) years.

REQUEST FOR TEMPORARY SERVICE
A member and/or applicant requiring a nesv service that will be temporary in nature and not
permanent shall pay in advaiicc all costs of installation and removal, less salvage value, of
facilities ixistalled by Big Horn to serve the temporary service.

II1 addition, the member shall pay the regular rates applicable to the class or classes of service
rendered.

R?GHT-OF-WAY

Big Horn's obligation to render service to a membcr is contingent upon securing the necessary
easements, rights-of-way, permits and certit-icates allowiiig Big Horn to constmct, operate and
m-aint'ain 'facili't::eJs 'icross 'adjoining-or-other property owners and to the propep(66(pd)?? COMMISSION

APPROVED

General Manager
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A member and/or applicant requestirig a new serviee shali provide, witho?it cost to Big l-Iorn
other than the amount provided by Bi.g Hom as stated below, all easem.ents. rights-of-way,
pcrinits, and certificates allowiiig Big Horri (o construct, operate and mairitaiii facilities, or
extensions thereof as necessary or ineidental to the supplyirig of service to tbe member, across
the propetly owned by the r'iieinber.

A member axrd/or applicant requiring a new service shall also be responsib!e for securing
necessary easements, permits, certificatcs and/or rights-of-way across ad3oining or other property
owners, and shall pay all costs other tliaii the amount provided by Big Horn as stated belo'w,
associated with such, allowing Big Horn to coristruct, operate and x'iiairitaiii facilities. or
extensions thereof as necessary or inciciental to the suppiying of service to the men'iber.

A member and/or applicant shall be responsible for having the required easements and/oi' rigl?its-
of-way performed by a licensed surveyor and said work by lieensed survcyor to be completed in
form that can be filed as a legal document in t?'ie proper court house. Big Horn will provide t}ie
amo?mt described on the attached Schedule of Fees and Allowances towards the total cost of all

necessary surveys.

If the dedicated utility easements in airy real estate deve)opment or subdivision in which Big
Hom is requested to iiistall facilities for service to existing and future members are found to be
insufficient for such installation, the owner (developer) or applicant shall, upon request, furnish
at the owner's and/or applicaiit's expense any additional easen'ients required for installation,
operation arid maintenance by Big Horn.

REF'[JSAL TO SERVE NEW MEMBERS OR EXI)AND?EXIST{NG Sr?:R SI ICE
Big Horn may refuse to provide, expand or materially change service to a requesting
member for any of the following reasons:
l) Big Horn does not have adequate facilities to render the service requested.
2) Tlie existiiig service does not meet National E?ectric Code, or the requested service

appears to be unsafe or likely to adversely affect serv'ice to another member.
3) The requesting member is indebted to Big Horn for damages to utility propexty or utility

related service charges previously rendered and satisfactory payment arrangements have
not been made with Big Horn.

a. If indebtedness for service rendered at a former location is ixi dispute, the
requesting member shall be provided service at the new location ?ipon complying
with Big Horn's deposit requirements and paying the amount in disp?ite. Upoii
settlement of the disputed amount, any balance due t}ie member shall be refunded
witl?i accrued interest at the Commission Authorized Interest Rate, described on
the attached Schedule of Fees and Allowaxices,

b. Big Horn shall not refuse service to a new member because of debts of a previous
member at the same location.

Big .Horn may refuse seri;ice due to unpaid lirie extenaB,5!6aB,&(f6?bt,i,y,s,,SION
serving the location.
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4) -rhc service requested is Ioeated outside ota Big H.oriias ceriif'icated service area.

MErVH3EJ=? l)El)OSiTS

Big Hom may require a deposit to guaramee payment for each serviee Tliis deposit shall not be
considered advaxice payment of bills, but shall be held as securitya f<:ir payincnt of service
rendered. Big Hoii'i may refuse service to air applicant or discontixiue service to a member
for failure to comply wit}i this sectioxi. Big Horn sl?iall apply the poticies gosierniiig member
deposits unifori'nly.

Big Horn may require a deposit if:
l) A prior service account with Big Horn remains unpaid and undisputed at the time of

application for service.
2) Service from Big Horn has been terminated f-or nonpayment of any undisputed

de)inquent bill; failure to reimburse Big Hom for damages due to memberas negligent or
intentional acts; or acquisition, diversion or use of service without the authorization of or
knowledge by Big Horn.

3) Tnforrnation provided upon application for service is materially false or a
misrepresentation.

4) The application is for initial service with Big Horn or the applicant did l'lol have service
with Big Horn for a period of at least twelve (12) consecutive months duritig the past
forir (4) years.

5) The applicant or non-residential member is unable to pass Big HoITl"s objective credit
screen. In order to pass the ol.jective credit screen, the applicant or non-residential
member must have received twelve (12) consecutive moiitJis of service from Big Horn,
with the undisputed portions of the immediate twelve ( 12) mosl recent biils paid in full
when due.

6) The request is for service at air address where a former i'nember with an undisputed
delinquent bill for service still resides or conducts business.

7) The applicant for service, or the member, has been brought within the jurisdiction of the
bankruptcy court, or has had a receiver appointed in a state court proceeding, withixi the
five-year period immediately preceding the req?iest for service.

8) Big Horn has determined that it has a significant fiiiancial risk in continuing to provide
service to a specific load or non-residential member. Big Horn and the member tnay
attempt to reach a deposil agreement. If Big Horn and the member are unabJe to reach an
agreement, Big Horn shall file a confidential petition req?iesting expedited review and
Commission approval prior to collecting the metnber's deposit. The petition shall
contain the basis for Big Horn's determiiiation, the amount of deposit sought and
sufficient iiiformation for the Commission to contact the member.

PUBLIC SERV!CE COMMISSION
R(jf[i 1 lu:s'-APPi
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Big Horn shall not require a deposit as a conditioxi of new or continued utility service based
upon any criterion not specif-ically authorized by the Rules of the Commission.

The req?iired deposit shall not exceed the total amount of the member's estimated bill for
three (3) months of highest use based on the premises' monthly bills during the immediate
previous twelve-month period. If billing information for the immediate previous twelve-
mont}i (12) period is not available andjor the immediate previous twelve-month (12) period
is not iiidicative of normal energy usage, the deposit described on the attached Schedule of
Fees and Allowances shall apply for residential members. For all other member classes, the
deposit will be based on anticipated service characteristics and anticipated load.

Big Horn shall retain records showing the name and address of each member making the
deposit; the date arid amount of the deposit; and each accounting transaction concerning the
deposit.

Big Horn sball provide the member a non-assignable receipt or other record of deposit,
showing the date and amount received.

Big Horn shall calculate simple interest on deposits at the Commission Authorized Interest
Rate, described on lhe attached Schedule of Fees and Allowances. Interest shall apply only
to deposits held for at least six (6) months, but shall accrue from the initial date of deposit
through the date the deposit is returned to the member.

Big Hom may accept a written guarantee from an acceptable guarantor in lieu of a deposit to
pay a member's bill. After Big Horn has verified the member's identity, the member shall
agree to permit Big Horn to provide the member's account information to the guarantor
upon the member's default.

Deposits and any unpaid interest earned on deposits shall be applied as a credit to the
member's bill, unless requested by the member to be refunded, when:

a. The accrued interest equals or exceeds $10.00. Big Horn shall apply the credit
at least ann?ially;

b. A residential member has received twelve (12) consecutive months of service;
all bills have been paid in full by the payment due date; and there has beexi no
cause to discontinue;
A non-residential member has received twelve (12) consecutive months of
service; all bills have been paid in full by the payment due date; and there has

C.
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been no cause to discontixiue: axid the ntember passes Big }-{orn's objective
credit screen; or

d. Service is discoxitiiiued. Big Horii sliatl riot req?iire the metnber to provide the
original receipt iii order for the deposit to be returned. Any credit balanee on
tt'xe account after the deposit is applied shall be ret-unded to the member. If Big
Hon'i. is unab)e to make the ref?uid due to lack cif knowledge of the member's
location, additional iiiterest will not accrue aftcr the service discontimiation

date. Big I-Iorn shall manage such deposits as ?uiclaimed property as required
by Wyoming law (w.s. § 34-24-)09).

MIIE-I?ER Rl-.A[)ING AND BILLING

Each meter will be read by Big Horn authorized personnel or by utilizing an a?itomated meter
reading (AMR) device at a n?iinimrim of monthly intervals, as nearly as possible on the
corresponding day of each month. Bills shall show the meter readings at the beginning and end
of the billing period, the date of the meter readings, the units consumed, the class of service and
other information necessary to enable the member to readily re-computc the amount of the bill.
Each bill shall bear cipon its face the date of the bitl and the iatest date it may be paid without
penalty.

An estimated reading ma>i be utilized if a reading cannot be obtained or if it is not feasible to
read the meter. Estimated meter readings or budget billing shall be clearly identified on the bill.
The amount of such an estimated bill will be adjusted as necessary when the next actual reading
is obtained.

Each service meter shall clearly indicate the units of measurement. {f Big Horn invoices
members in a different unit of measurement than the service n'ieter indicates, the conversion
factor shall be stated on the member bill. In cases where special types of meters are ?ised or
where the readings of a meter must be multiplied by a constant to obtain the units consumed, that
information shall be placed on the member bi]1.

When service is discontinued, a bill for final usage will be processed within thirty (30) days
following discominuance.

Big Hom shall adequately meter arid measure the commodity delivere'd into its distribution
systems to determine demand capacity, losses, capacity constraints and, if applicable, voltage
levels,

Big }iorn shall measure member commodity use by industry-recognized axid approved certified
meters.
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Big Hom shall instal! arid maintain at its own expense all equipment necessary to regulate and
measure the commedity delivered per tariff.

Upon a member's request, Big Hom may instali at-id maintaiii an additional meter at the
member's expense.

No pre-payment meter shall be used by Big Horn except when Big Horn's tariff permits, it is
voluntarily chosen by the member arid Big Horn's tariff describes discontirruation of' service
procedures. The member retaiiis the option to request regular metered service at any time, which
may be subject to deposit. Member accounts where service is provided to persons whose
physical health or safety would be endangered if the utility service were discontiimed are not
eligible for pre-payment meter service. If a pre-payment meter is in use, Big Horn shall:

(1) Provide continuous member access to account information and payment options to et'iable
continued service; and

(2) Inform the member ofa all payment options and provide a telephone min'iber or other
electronic communication options in case of emergencies and/or service problems.

Any non-metered utility service shall be governed by tariff.

Wlien a member does not wish to haiie an AMR meter installed and/or meter reading provided
no less than monthly by utilizing the AMR device, Big Horn arithorized personne? will manually
read said meter(s) no less than monthly. The member will be responsible to pay for related costs
such as labor and mileage incurred to read meter. Member will be charged the applicable meter
readiiig costs at the rates described on the attached Schedule of Fees and Allowances.

,gONll ILY BILLING AND PENALT'l' FOR L,I'?i'????????l>l)A 'i"MEN l-
The bills on all monthly electric accounts will be comp?ited and mailcci to tl'ie address l?uriiislicd
by the member generally no later than the 9'h day of the moiitl'i. All hiHs are due and payat'tlc }')>
tl'ie due date shown on the bill axid delinquent amer the 25"' da> ol? tl'ie month. A chat=gc t>ta l .5oiri
per month will be added to any outstanding balance rcinaining as or thc .?.61h c'if the momh
Notice of this charge will be printed on each statement.

Delinquent notices will be mailed after the 25' day of each month 011 all delinquent accounts,
giving notice that if payment is not received or arrangements for payment are not made, service
may be discontiimed. See Section ?Discontinuation of Service to Members" (Sheet 19R) for
additional iiiformation relative to a service being discontinued.
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BUDGET B?T,t,INO

Eacb year residential members served ?iiider tlic Small (ieneral Service rate classification may
elect to pay levelizcd monthly bills for electic service on a budget billing plan, subject to the
terms and conditions set forth }ierein. Enrolltnerit ror this program must be made between April
ls' and J?ily ?S' of each year.

Any member electing to participate in t}ie budget billiiig plan shall pay a monthly amount equal
to a totai of the most recent tweive (12) months billing multiplied by L?O (designed to offset any
increase in usage) and divided by twelve (12). The most recent twelve (12) months shall be
adjusted to fuily reflect m'iy rate changes which may have become effective during the said
twelve (12) month period.

Said monthly payments shall be made for the following eleven successive months with the
final, or twelfth montli's payment being a settlement amo?mt equal to the difference between the
tota) payment made during the prior eleven (11) months and the actual amorint due for the
twelve (12) month period. If the settlement amount is a credit balance, the member may request
that the amount be refunded or the amount will be used iii calculating the ensuing year's budget
billixig or remain as a credit on the member's account. If the settlement amount is a baiance
owed by the member, the total balance will be due and payable on the due date indicated on the
bill for the settlement month.

To be eligible to participate in the bcidget billixig plan, a member shal) meet the following
req?iirements:

a. The member shall, prior to enrollment, have received service at the same billing location
for a period of twelve (12) consecutive n?ionths or more.
The member shall be current with electric energy payments at t}ie time of application.
The member shall have a good credit histoi'y. T(') achieve a good credit history rating,
member shall have had twelve (12) consecutive months of service, and all bil?s have
been paid in full by the payment due date, member has not filed bax'i?kruptcy, and there
has been 110 cause for discontinuation.

d. The member shall execute the standard form "Budget Billing Plan Agreement".

b.

C.

Big Horn's normal collection procedures shall be applicable wlten a member fails to pay the
budget billing amount in any month when due. Jf the member fails to pay the budget billing
amount fol?owiiig due notice, the men?iber shall be remosred from the budget billing plan. If a
member fails to maintain good credit the account shall immediately be returned to the regular
billing plan, and the member shall not be allowed to participate in the budget billing plan again
until the member's good credit is reestablished.

PUBLiC SERVICE COMM?SSI'2s;sl,:,i!7APPRO)J@,
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The monthly budget billing amount may be adjusted for ari.y incrcases or decreases in Big Horn's
rates of five pereent (5%) or more. Said moxitbly budget billixig amount may also be adjusted if
the mcmber's usc of electricity iiicreases or decreases by ten percent (lOo/o).

A member may elect to terminate participation in the budget billiiig plan at any timc by
notif'ying Big I-Iorn in writing and by paying iii full the entire outstan.dixig amount or the
aeeo?int.

If a member is removed from the budget billing plan for any reason, the member shall riot be
eligible to participate in tt'ie plan until the following year's ei'irollment period.

BIG HORN REA L!
Big Horii REA RoundUp(R is a program in which Big Horn's members may voluntarily agree
to have their electric bills ro?inded up to the next dollar each month. The dollars derived from
rounding up bills (Big Hom REA RoundUp@ funds) will be used to assist worthy community
organizations and projects as well as occasional individual crisis needs.

The program is strictly voluntary. Each member must sign a card indicating the wish to
participate. When a member chooses riot to continue paxticipating in the prograi'n, by giving
written notice to Big Hom, the member's name will be withdrawn from the program and the
rounding up will cease.

All Big Horn REA Round[.Jp@ funds will be administered by an independent Big Horn REA
Ro?indUp@ Foundation board of directors, separate from Big Horn's directors. The
administrative costs of the program will be taken from unclaimed Capital Credit funds.

Big Hom RF,A RoundUp(R funds will be separated from utility funds and will not be applied to
utility matters. Big Horn's membcrs will not suppott the program through their utility rates.

COMPLAINTS

Upon receipt of a written complaint from a member, Big Horn shall :
l) Make a full and prompt investigation.
2) If applicable, report the eomplaint and investigation results to the Wyoming Public Service

Commission.

3) Inforrn the member of the iiivestigatioxi results.
4) Maintain a record of yvritten complaints for three (3) years iiic?usive, iiicluding:

a. Name axid address of Complainant;
b. Date complaiiit received;
c. Fiiidings and adjustment or disposal made;
d. Character of the complaint. PUBLIC SERVICE COMM?SSION
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ADJU STME?N T €)F BILLS

Appropriate adjustment iii meter readixigs arid bills rendered rcir electric energy may be made
under the following circumstances:
l) Wiien meter readings are incorrectly reported
2) When estimated meter readixigs are later found to vary coxisiderably from t}ie actua? usage.
3) When there has been a change of parties responsible for an account without tl'ie meter beinB

read or removed, arid both parties are in agreement to what the final arid begiimiiig readings
slio?ild haye been.

4) When any meter tested by Big Horn or its agent is found to }iayic exceeded the parameters as
set out in the rule herein titled "Metering and Meter Testing".

5) If a meter is found not registering or to have been registeriiig iiitermittently f?or any period,
Big Hom may charge for an estimated amount of e]ectricity used. Usage shall be calcuiated
by averaging the amounts registered ovcr corresponding periods in previous months, or in the
absence of such information, based on calculated use of connected load for similar periods
preceding or subsequent thereto.

6) When it has been determined that there has been fraudulent rise of electricity, the member
shall reimburse Big Horn at the proper rate for unbilled power based on prior historical usage
for the same load or usage based on the estimated Ioad and duration of the fraudulent use.

7) When the member has actual knowledge there is an error related to the member's electric
service, includiiig but not limited to billing and usage, but does not inform Big Horn of this
error.

8) In conformity with Sectioii "Refund of Excess Charges" (Sheet No. 27R) and Section
"Undercharges for Electricity; Collecticin Permitted; Restrictioiis" (Sheet No. 28R).

Cal-V!RGES FOR COLLEC'TION OJ= DEf.lNQl)ENT' ACCOUNT
When a delinquem account owed to Big Horn is not paid within the guideliiies prescribed by Big
Horn's rules and regulations regarding discominuatioii of service, air employee of Big Horn will
travel to the service location with the intent of discontinuing the service that is subject to
discontinuation for non-payment. Big Horn may orit of courtesy make an effort to collect on the
bill prior to removing the meter, but by no means is required to do so. Tn the event service is not
discontinued, a collection charge as described on the attached Schedule of Fees and Allowances
wi!l be assessed 011 the member's bill. If service is discontinued, Big Horn wiill assess a charge
for the actual expenses for the discontinuatioii, incl?iding but not limited to labor and mileage
expenses. Said charges will be assessed as described on the attached Schedule of Fees and
Allowances.

DISCON-I-?MIATJON OF SERVI('E l'(-i
Unless otherwise ordered by the Commission, Big Horn sball not terminate service to any
ii'iember for violatiiig Big Horri's rules and regulations or for I1onpayn1e?i.'r8igJ?eemovvissiow

oTho,.- ..x l r ltJ"liAPPRI
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until Big Horii has given at least seven (7) calendar days' notice to residential members or
three (3) calendar days' to iron-residciitial membcrs.

Notice shall be effective when a copy is provideci tci the memlier in person, by telep}ioxie
after tnember verification, or received by lJ.S. mail at the n'iember's last known mailiiig
address. Additiorial notice may be provided electronically. Tlie notice shall contain:
1) The name of the persoxi whose account is deliiiquent arid the service address to be

discontirrued.

2) Tlie ru]e or regulation that was vioJated or the amount of tl'ie deliiiquent bill.
3) The effective date of the notice and the date 011 or after which service is to be

discontinued.

4) Big Hom's specific address and telep}ione imrnber for information regarding how to
avoid service discontinuation.

5) The names of agencies or organizations that have notified Big Horn that they render
assistance to eligible persons who are unable to pay their Big Horn bills.

6) A statement advising the member how to contact the Commission if discontinuation is
disputed.

For residential members, the notice shall inform the member that, if prior lo the initial dale
for the disconlinuation, the member provides Big Horn with written verif-ication from a
health care provider responsible for the care of a member or his/her co-habilants statiiig that
their health or safety would be seriously endangered if service were discontinued, Big Horn
shall extend the date for discontinuation set forth in the xiotice by 15 days (22 days total) to
allow for bill payment.

Big Horn shall attempt to make actual contact with the member either iii person or by
telephone, after mcmber verification, before discominuing service during the cold weather
pert-od of November l s' through April 30'.

Big Horn shall also provide notice of discoiitinuatioii or account delinquency to a third patty
if a member or person acting for the member l'ias requested that Big Horn do so after
member identification verification. Big Horn shall establish reasonable procedures to advise
members, paxticularly any incapacitated members, that third-party notification does not
create third-party liability for payment.

If the member defaults, Big Horn shall provide the discontinuarion notice to any guarantor
and member sirnultaneo?isly. The guarantor's service shall not be subject to discontinuatioii
as a result of the member's default.

Effective:

Issue Date: 8/9/17
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Big Horn shall remove a guarantor when the member has receivcd twelve (12) consecutive
months of service with no ca?ise for discoxitiimation, bills have been paid wlicn due and the
iiiember passes an objective crcdit sereen; thc gi?tarantor has paid all amounts due for service
?)iro?igh the date Big Horn receives the request to terminate tire guarantot agreeineiit; or air
additional agreement with Big }}orn is in place.

Big Horn may discontinue serviee between 8:00 a.m. anci 4:00 p.m., Monday through
Friday, witl'iout furtiter notice when:

a. The notification period has elapsed and the delixiq?ieiit account has not been paid;
b. Acceptable payment arrangements have riot been made with Big HO?T?; or
c. Big HO?T? is not satisfied the member l'ias ceased violating Big Horn's rules and

regulations.

Big Horn is able to reconnect meters any day and time of the week. The charges for
reconnection during business hours arid outside business hours are described on the attached
Scliedule of Fees and Allowances.

Big J-Torn shall not discontixme service for bill nonpayn?ient:

l) On a legal holiday or the day before.
2) During the period from December 24 through Januaiy 2, inclitsive.
3) On any day Big Hom cannot reconnect service.
4) If tl'xe member enters into an agreement with Big Horn for payment of the delinquent

billing over a reasonable time arid the member complies with the payment arrangements.
5) If the member owes Big Horn money due to a meter or other billing error and the

member complies with the payment arrangements.
6) At a previous address for a different class of service.
7) Of non-utility service or merchandise.
8) If a member is paying bills on time, even though a former n'iember witit an undisputed

delixiquent bill for service resides or conducts busiiiess at the same address.
9) If a Big Horn bill is in dispute and the member duly pays the Big Horn bill or bill portion

that is not in dispute.
10)If the temperature is forecasted by the Nationa) Weather Service or other reputable

source to be below 32o F in the impending 48 iiours, or if conditions are otherwise
especially dangerous to health, and the member is:

a. Unable to pay for service in accordance with Big Horn's billing requirements and is
actively seeking government assistance or has exhausted such assistance; or

b. Able to pay for service in installments only.

Big HOITI shall assist elderly and haimicapped persons who are unable to pay their Big Horn
bills with deteiminixig available government assistance. PUB51C SERVICE COMM?SSION
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Big Horn may disccit'itit'aic service to a member without advancc notice for reasons of
repairs or emergency olicrations; ?insafe wiring andlor equipment; safcty; health;
cooperation with civil authorities; laraudulent use; tatnperin,o with or destroyiiig Big Horn's
serviee facilities; or a metnber's failure to comply with Big Horn's cuitailment procedures
duri.xig supply shortage.

Upon a member's or legally authorized personas req?iest, Big Horn shall make reasonable
efforts to tcxminate the mernber's service as requested. Before terniinatin.g servicc, Big
Horn shall inform the member cif any additicinal charges for after-hours service
discontinuatioxi. aI?he business hours and after-hoiirs diseontixmatioii charge amount is
described on the attached Schedule of Fees arid Allowaiices.

SEgVj-CE LIMITER ADAPTERS
A Service Limiter (SLA) provides a temporary alternative to discontinuing electric service
for non-payment by extending a controlled level of service to the de?inquent member prior
to service being discontinued. Capacity-rated iimiters shall be a minimum size of 10 Amps
with a maximum of 20 Amps.

If Big Horn chooses to install a SLA, service may be discontinued without further
notification.

Notice of the installation sha?l be delivered to an adult or posted at the affected premises and
shall iiiclude:

l) Member's name.
2) Date the SLA was installed.
3) Member operational instruclions for the SLA.
4) Telephone number and address of Big Horn Rural Electric Company.
5) Warning that service may be discontinued withoul further notification.

?NEiC????TfON O F DISC ONil IN tl l?: I) SE R VIC E2
When service has been discontimied for violation of Big Horn's rules and regulations,
nonpayi'nent of bills or fraudulent use of service; and the member desires the service to be
reconnected, Big Horn may require the member to correct and/or remedy any violation or
fraud; to pay in full all bills due for service rendered up to the date service was discontinued;
to pay the actual costs associated with the recomiect, iiicluding but riot limited to labor and
mileage fees; and/or make a deposit as specified in the Member Deposits section of Rules
and Regulations. All charges relative to the recoanect, including any required deposit shall
be paid by cash or acceptable credit card at the time of the reconnect. Big Horn may
elect to accept a payment arrangement with the member. Upon satisfaction of reconnectioii

PUBLIC SERVICE COMMISS?ON
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Effective:

Issue Date: 8/9/17

<t4
Jeff Ump64tt
General Manager

l

EFFECTIVE:

*-=AO6?-i=
STATE OF WYOMING

76



Ti-J il l)l : HLJ( aSER. SI If a) ': ( a( )h/iM ISS?ON 01' %'=; 'r"OM INf i

BIG HORN RURAL E?ECarRlC COMPANY

p.o. Box 270

Basin, WY 82410

WYOMING p.s.c. No. 14

Original Sheet No. 23R

requiret'nents, Big }-Iorn shall rcstore service as sooll as practicable, if a member requests
reconnection or service on a weekend, on a holiday or outside the hours of 8:00 a.m arid
4:00 p.m, of a reguiar work day; Bi@ Horn shall inf'onn member of the additional cl'xargc for
atter-hcmrs reconnectioii before BiB Horn perfcirins the reconnection. Big }-tom shall xiot
charge to reconiiect service when discontiimation was improper.

When a request 15 made to reconnect a previo?isly discontinued service that has not been
discontinued for iron-payment, f'raud or violation of Big Hom's ri.iles and regulatioxis, a fce as
described on tl'ie attached Scliedule of Fees and Allowances will be charged.

The reconnection charge amounts are deseribed on the attached Schedule of Fees and
Allowances.

CHARGES FOR RETURNED CHECK

When a member's check issued as payment is charged back to Big Horn marked "insufficient
funds", "inactive account", "account closed" or other reasons caused by the member and
resulting in additional accounting processes, the returned payment will be added back to the
member's account and a charge as described on the attached Schedule of Fees and Allowances
for processing t}ie returned check will be assessed.

P R (? 'J ? (' I,!IA R ,A N (.a E F OR C') '?,C,iS?R l IE if-i l-l T OBJE(,TS
In no case shall anyoyie other than authorized Big Horn employees or Big HolTl's authorized
agents remove, cut, raise or handle any of Big Horii's wires in connection with the moyiiig and
providing of c?earance.

Big Horn shall be given rio less than ten (?0) days advance written notice when a house,
structure, equipment or other large object is to be moved upon, across or along roadways, which
Big Horn's electric liiies cross or parallel. Sucl'i xiotice sha)l include the dimensions of the object
being moved, (including the dimensions of the vehicle or trailer on which it is moved), the date
and time it will be moved and the exact route over which it will be moved.

Upon receipt of advance notice, Big HO?TI will provide an estimate of the costs of material, direct
labor costs, transportation and overhead costs associated with the move. Estimated costs shall be
paid in full to Big Hom no later than one (1) busiiiess day prior to the move.

!IABiI-I Th-Y l?, 'iAGES TO BIG HORiN'S PR()P!?',R?! ?
Under Wyoming law, a person or entity whose negligence or intentional acts cause damage to
Big Horn's property may be liable to Big Horn for the amount of the actual dan?iages sustained as
determined by a court hasiing jurisdiction. The damages covered by these provisions include, but
are riot limited to, the following:
l) All losses iiicurred for damage to or destmction of Big Horn's property or materials;

PUBLIC SERVICE COMMISS?ON2) Loss of use of said line, equipment, and/or property.
?R 2. 7 hoiayAPPRO'
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!3?'2j3?N (5 Tl% ?i? . ( ) li t?..?ll'% ,? i?Q.R ?i /??'3 !? % F B?! :?j..
(a) Nn addition to any applicable criminai penalties. Big l-Iorn may bring a civil action for
damages against any person who:

(i) Cominits, authorizes, solicits, aids. abets or attempts airy act of bypassing. tampering,
or cinauthorized metering resulting in damages to the ?itility:

(ii) Knowiiigly receives ?itility service through bypassing, tampering c>r uriauthorized
metering.
(b) Any action brought under this section shall be commencec'l within three (3) years after the

ca?ise of action accrues.

(c) In any civil action bro?ight under this section, the ?itility, ?ipoii proof of willful or
intentional bypassing, tampering or ?inauthorized metering, may recover as damages two (2)
times the amount of its actual damages plus all reasonable expenses incurred because of the
bypassing, tampering or unauthorized metering, ir'icluding expenses for investigation,
discontinuatiot'i, reconnectioii, service calls, employees and equipment, expert witnesses, costs
of the suit and reasonable attorney fees in accordance with W.S. 3 7-12-402.

%j{MHERaS RF,SPONS?I-31L?TlES l-'OR BIG HORN'S PR?p?
Any member who damages or destroys Big Horn's property, whether by accident or otherwise,
shall be responsible for and shall reimburse Big Hom for the reasonab?e cost of such damage or
destmction.

MEMBER'S EQUIPMENT

Big Horn does not give a warranty, expressed or implied, as to the adeq?iacy, safety or other
characteristics of structures, equipment, wires, conduit, appliances or devices owned, installed or
maintained by the member or leased by the member from third parties.

?iJ?:?s. DAMAGES

Big Hoi-n shall not be liable for injury, loss or damage resulting from the supply or ?ise of
electricity or from the presence or operations of Big Horn"s structures, equipment, wires,
conduit, appliances or devices on the member's premises, unless such injury, loss or damage
caused by Big Horn's negligence.

ATTACHMENTS TO BIG HORN'S FACILITIES

No attachments shall be made to Big Horn's poles or other eq?iipment witho?it Big Horn's prior
permission. Attachments to Big Horn's poles and other eq?iipment shall only be allowed after Big
Horn approval and, if aplilicable, execution of special ?joint use" contracts, specifying, but not
limited to, schematic drawings of attacliments(s), term of contract and fees. Certain attachments

Effective:
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such as yard lights, enclosures and protective apparatus approved by Big Horii may be pemiitted
without contracts or drawings

Ariy attac?ent to BiH Horn's pores oi' eq?iilimeiit shall cot'iform to the standarcis bmd clearances
of t!'ie Natioxial Electric Safety Code and Big Hom's rtdes and regulations arid polieies

ikt axiy tixne witlio?it notice Bi@ Horn aiid/or its authorizcd agents may remove any unauthorized
at'tactunent to Big Horn's poles and equipment. Upon discovery of an una?ithorized attaehment,
the owiicr, if kriown, shall be notified and given ten (10) days to remove same. li- {}+e attachment
is believed to cause an ?u'isafe condition, the attachn'ient will be removed by Big F{orn and/or its
authorized agents upon diseovery.

An attachment removed by Big Horn aiid/or its aut}iorized agents shal? be held at Big Horn's
offices, for ninety (90) days and may be reclaimed once payment is received for Big Hom's
and/or its authorized agent's labor and overhead costs tci remove the attachments. Aiter nit'iety
(90) days, unclaimed attachments shall become the property of Big Hom.

H !(-i }-'101-<.N EQU IPMENI??ANp FAC (l ,IlllES
No member shall remove or tamper with Big Horn's property, nor shall the men?iber permit
anyone who is not an agent of Big Horn to remove or tamper with Big Hom's property.

!JSE OF METER
All meters furnished by Big Horn are property of Big Hoin and only utility-authorized personnel
shall install, remove, test, adjust, or conduct any repair or maintenance work thereon.

Big Horn shall install and maintain at its own expense all equipment necessary to regulate and
measure the commodity delivered for billing.

Upoii a member's request, Big Hom may install and maintain additional inetering at the
member's expense.

Any non-metered electric utility service shall be governed by tariff or special eoiitract.

METER LOCAT?ION
The meter may be installed on a pole, pedestal or the service structure in compliance with NESC
and NEC requirements, as applicable.

Meters and associated devices shall be installed iii a reasonable location accessib!e for reading,
testing, inspection, removal and where such activities will minimize interference and
inconvenience to the member arid Big Horn. l?)nder no circumstances shall any meter be removed
or relocated except by authorized Big Horn personnel.

Effective :

Issue Date: 8/9/ 17
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Big Horn will fumisli appropriate n'ie(ering at the pciint of connection to the memt-ier. Tahe
member shall provide and maintaixi, without cost to Big Horn, a suitable location accessible for
rr'ictering and instaHation of equipment req?iired tci provide service. Big Hom has the right to
clear i(s service conductors, connections and rights-of-way of any interferixig tree. shrub ot' othei'
obstruction or to require the member to clear and remove the interfering obstruction at the
member's expense

?l I) l i L- lo N I t l 'i I- Q? t ('a'l RIC l l ':i .? %..pl? i?G pF
METER SEALS
l) Big Horn iiistalls two seals at each meter to prevent access to tl'ie iiiternal mechanism o'; the

meter arid at the point the meter is attached to the meter base. Only Big Hom is authorized to
break eitber seal.

2) No member shall [a] break a meter seal, except in an emergency, [bl remove a meter, [c]
tamper with wiring or metering equipment, [d] jumper metering equipment or service wiring
or [e? use electricity from Big Horii's system in any fraudulent manner.

3) In the event Big Horn discovers fraridulent use of electricity, breaking of meter seals by
anyone other than Big Hom personnel, removal of meters, tampering with metering
equipment, jurnperiiig of metering equipment or service wiring, Big Horn shall have the right
to discontinue service without notice to the member. When service is discontinued for any of
the reasons set out in 2) above, service will not be restored ?intil s?icl'i member has paid [1]
the reconnect charges; [2] the calc?ilated bill for electricity fra?idulently consumed; [3] for
any damage to the meter, meteriiig equipment or other Big Horn facilities; [4] and any
applicable deposit. In addilion, service will not be restored until all necessary or required
changes have been madc in the men'iber's wiring to eliminate unsafe conditions or fra?idulent
installations, or at such time as the 'vVyoming Public Service Commission orders the seravice
reconnected.

MJll't'a'.RiNCi AND h? l'ESl-INCi
1) Big Horn shall provide, install, own, maixitain, and operate generally recognized and

approved standard type meters for measurement of electrical energy to its members in
accordance with its rules and regulations and with its A4eter Testing Program on file ivith the
Wyoming }'ublic Service Commission as Docket No. ] 00 ?9-64-CA-16.

2) Inaccurate, improper or non-certified xneters, including those for which accuracy has been
established, shall not be placed in service or allowed to remain iii service. Meters that
register LIPO?? zero load are considered inacc?irate. New meters and serviced meters shall be
iii good repair and adjusted as ciosely as practicable to zero. A]l meters shall conform to
ANSI as applicable.

3) All service meters shall clearly ixidicate the units of measurement for which the member is
charged. If Big Horn iiivoices the member iii a different unit of measurement than the service
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meter indicates, the conversion f'actor siiall be stated on the member biil. Meteriiig iii thc
following units is reqiiired: kWh, k'vV or kVar dcpending oIl service requirements-

4) Big HO?T? shall ?ise the current xiatioiial ANSI C 12 standard to test or cause to be tested, all
meters installed on member's premises iii accordancc with the following schedules:

Single phase All amperes 120 months

Polyphase All amperes 60 mon.ths

Meters c'in circuits Exceeding 500 volts
or 200 ampere 24 n'iontlis

M hh?i?????????2STS?R l'ESTS 01' Mlf. I'l{ R AC(? t) Rv'y(?' Y:
If the member requests a test of accuracy of Big Horn's meter used 011 the member's premises,
tl'ie following provisions shall apply:

a. If the meter has not been tested within twelve (12) months, Big Horn shall perform the
test within a reasonable time without charge to the member. Big I-Iorn shall notity the
member of the time when Big Horn will conduct the test so the member or member's
representative may be present.

b. If the meter has been tesled within twelve (12) months, Big Horn shall notif+i the men'iber
of the cost to perfomi the test. Upon receipt of payment, Big Hom shall notify the
member of the time when Big HOITI will conduct the test so the member or n?iember's
representative may be presem.
Big Hom shall promptly advise the member of the test results.c..

If a meter is found to be in iron-compliance with Big Hom's approved meter testing program,
Big Honi shall refund the payment the member advanced for the meter test and shall repair or
replace the meter. Big Horn shall also ad.just and ref?ind to the member the overpayment of
preceding bills, pursuaxit to W.S. § 37-2-218. No refund is required jrom Big Horn except to the
member last served by the meter prior to testing. If Big Horn has under collected, the member
s)'iall pay the ad.justed costs back to when the error ti'anspired but no greater than the ?83 days
prior to the meter being shown in error, pursuant to W.S. § 37-2-222.

T?he meter accuracy test charge amount is described on the attached Sc}iedule of Fees arid
Allowances.

REFtJND OF-EXCESS CHARGES
In accordance with W.S. § 37-2-218, if Big Horn charged, collected or received airy rate or rates
in excess of the rates fixed in Big Horn's tariff, Big Horn shall immediately refund to the

:iiarged.
BLIC SEI

n'iember the difference between the rates fixed in the tariff arid the rates charzed, collected or
PUI RVICE COMM?SSIONreccived.
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(iN[)ERCHARGES FOR l II ( ( Rl('IIY ( oi r t ( TION P! R!111) D Ri SIR?( I:lONS

rf Big Horn ?mdercharged a member as the result of a meter or rnetei'ing inaccuracy or other
coiitiiming problem under Big Horn's control, Big Horn may bi!1. the rnetnber. iii accordance
with 'vV.S. § 37-2-222, for the amount of ?imnctered electricity rendered in the 183 days
immediately prior t<?> the date Big Horn remedies the meter inaccuracy. The typical time period
over which the undercharge may be cc'+llected s}iall be twelve (12) consecutive months. The
member ma)i elect to pay over a shorter period or Big Horn may allow repiiyment over a longer
period.

RES,SLE OF 1:11-.CT'?'<.1(' POWER
The direct sate of Big Hom's commodity by a person without a certificate of public convenience
and necessity is prohibited. A direct sale of Big Horn's commodity takes place if a person
separately charges tenants or other persons for Big Horn's commodity. This rule does not apply
to: i) the provision of Big Horn's commodities in connection with the leasing or rental of
facilities for less than 15 days" occupancy; or 2) ot?ierwise exempt pursuam to W.S. § 37-l-
10 1(a)(vi)(H).

ACCESS TO PREMISES

Authorized Big Horn persomiel shall have access at a]l reasonable hours to member's premises
for the purpose of inspectirig wiring and apparatus, removing or replacing Big Horn property,
reading meters, arid all other purposes incident to supplying and maintenance of electric service.
Big Horn shall have the right to clear its service connections and rights-of-way of any
interfering tree, shrub or other obstruction arid to require the member to clear and remove the
interfering obstruction, at the member's expense.

IDLE SERVICES

A service sl'iall be classified as idle after it )ias been inactive and produced no revenue for six (6)
consecutive months or after the term of any service contract pertaining thereto is expired. Upon
being classified as idle, a service is subject to beixig dismantled and ren'ioved from its location. If
a request is subsequently made to provide service to the idle service location, the member or airy
subsequent member at that location, shall be reqriired to pa>r all costs to reconnect and restore
service and there will be no contributions in aid of constmction by Big Horn.

CHANGES IN MEMBER ELECTRIC SERVICE

All equipment supplied by Big Horn for ?ise by each member has a definite capacity. If a
tnember shall add to the size of the n'iernber's electrical equipment or increase the electrical
requirements, the member shall notify Big Horn, arid Big Hom will make a detennination if the
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transformer, meter and other related equipment are adequate to serve the increased load. The
member shall pay the fiil? cost associated with any additional service requirements.

A member failing to advise Big Horn of changes or increases to the member's service
requiremcnts in a timely manner assumes responsibility for any subsequent damage to the
i'nember's propcrty, neighboring properties and to Big Hom's equipment. Based on the chaiigcs
of member' s electrical service, the member may be moved to the applicable rate class.

Failure to give such notice shall render the member liable for any damage to meters or
accessories, transformers or wires of Big Hom caused by the additional or changed service load.

RELOCATION OF POWER FACfLITIES

The expenses of? relocatioii of Big Hom's existing power facilities shall be borne by the party
making the reqriest. An estimate of the costs of material, direct )abor, transportation and
overhead cost ]ess current value of salvaged material will be provided to the party making the
request for relocation.

UTI)011 receipt of payment in full of tl'ie estimated costs for the relocation of facilities, the
relocation will be scheduled. When construction is completed there will be a reconciliation witl'i
over-estimated costs refunded and payment required for ?inder-estimated cosas.

REC O RDS

Big Horn shall maintain current records, either electronically or paper records, of:
1 ) The names/addresses of members with an identifying immber for the meter or meters used by

each member shall be retained for the last three (3) years.
2) All tested meters by [ ]] company meter number, [2] serial number, [3] manufacturer, [4] type

arid capacity, [5] date of purchase, [6] date ofinstallation, [7] location and [8] results of tests
- showing meter number, constants, date, kind of test, reading before and after test, error or
percent of accuracy at each load, axid sufficient data to verify all calculations shall be retained
for t)ie life of the meter.

3) Montlily power purchases arid measured demands.
4) Maps and records s}iowing the transmission/distribution facilities by location, voltage and

conductor siz.e, substations and switchiiig facilities.
5) Records deemed by Big Hom to be obsolete shall be disposed of pursuant to Big Horn's

records retention policy and schedule.

l NS l-) EC'TION ?ER' S }E l?. EC'[a Rl (.' S }5R S' [ C.a (E
Big Horn shall have the rigl'it, but does not assume the dutii, to inspect the inember's electrical
facilities from time to tin'ie, and to refuse to commence or continue service if an installation fails
to meet Natioiial Electric Code or Natioiial Electi'ic Safety Code req?iirernents, is defective,
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hazardous, or for any other reason considered to be air unsafe operating condition. If duriiig the
inspection, Big Horn discovers that a member's installation fails to meet code req?iirements, is
defective, hazardous, or for any other reason is coi'>sidered to be an unsafe operating condition,
including but not limited to objects, facililies or equipment blocking access to Big Honi's
facilities, Big Horn may require the member to remedy said issue at member's expense. Failrire
to do so may result in service discontinuatioii with associated costs.

I ,(-)AD BALANCE

In every instance tl'ie member's wiring installation shall have a sufficient number of branch
circuits and be so connected that the load on each side of the supply neutral conductor shall be as
nearly equal as is practical.

GROUNDING

The member's wiring system shall be eff?ectively grounded as required by the Natioiial Electrical
Code and by means and methods specified therein. In particular, the neutral is to be grounded at
the main service equipment or disconnect.

LOW POWER FACTOR E?UIPMENT
Should the member install any electrical device or devices creating a low power factor, Big I Iorn
may require the member to provide at the membels expense, power factor corrective equipment
which will maintaiii the power factor of each device at not less than ninety-five percent (95%).
Charges for mei'nber's failure to correct t)ie power factor will be calculated as set out in the detail
sheets for eacl'i rate class.

At the member's expense, the member shall install power factor improvement devices (such as
capacitors) on all motors of ten (10) horsepower or over.

Such corrective eq?iipment shorild normally be installed in the circuit between the low power
factor devices and the switch controlling the devices in such a manner that the corrective
equipment will operate only when such devices are in operation.

MC)'laOR ST,'iR'jlNG RE(? L.l lRHk"fENTS

A single motor or a combination of motors capable of starting simultaneously tl'iat are equal to 20
horsepower or greater will be req?iired to have properly installed arid operating reduced voltage
starting eq?iipment, sometimes known as "soft starts". The piirpose of such eq?iipment is to limit
the starting current and to reduce voltage fluctuations and maintain acceptable system voltage.
All types of soft start, but variable frequency drive (vfd) motors in particular, must meet Institute
of Electrical arid Electroiiic Engineers (IEEE) Standard 519 for allowable harmonics levels (see
below). For three phase 20 - 35 horsepower i'iiotors oi?i single phase lines, an add-a-phase or
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rotoverter (rolopliase) power consierter may be used. All other types of motors when starting
need to fall in a similar range with a starting current less than 3.75 times the full load c?irrent.
All types of starters and n'iotors must n'ieet IEEE Standard 519-1992, IEEE Recornmended
?nd. Req?iirements for 14armonic Coiitrol in ??ns, Big Horn must
be consulted 011 all motors above s horsepower to determine the permissible starting current
requirements ai?id system capacity availability.

T}ie above requirements are for motors which start ii'ifrequently. In areas where frequent starting
of motors will interfere with the electrical service of the member or other members, Big Hom
reserves the right to lin'iit locked rotor limits for starting motors to more striiigent values.

Big Horn reserves the right to discontii'iue member's service cintil proper motor starting
req?iirements are met.

INT'ERMITTENT. FLUCT'[.JATING AND I]STU.RBIN(i L(')ADS

Where computers, fluorescent lights, hoists, cranes, elevators, furnaces, variable speed motors,
motors, welding machines, radio and x-ray eq?iipment, compressors, or any other electrical
equipment is operated in such a manner that it has a disturbing influence on Big Hom's service
to t}ie member aiid/or otJier members, draws a non-siimsoidal (harmonically distoited) load
current, creates a voltage dip or fluctuation in excess of Big Hom's standards, or alters the
correctness of meteriiig of any service, Big Horn may require the member to install suitable
eq?iipment, at the member's expense, t?iat will isolate or correct the disturbing effect to levels or
limits acceptable to Big Horn. Furthern'iore, Big Horn will generally require any motor(s),
eq?iipment or any service that has 20 horsepower or greater demand requirements to have
properly installed and operating reduced voltage starting equipn?ieiit. Suitable equipment may be
comprised of capacitors, red?ice voltage starting equipment, and/or voltage compensating
equipment.

Members sha!l comply with the I)i'acticcs ai'id Requiyements f'oi' I-iarmonic Coiitrol iii Electric
Power Systems as set forth in the cui'rent Institute of Electrical and Electronic Engineers (IEEE)
Standard 519. The values indicated by iEEE Standard 5?9 apply at the point where Big Hori:i's
equipment interfaces with the member's equipment.

Big Horn resei'ves the right to discontinue member's service ?intil proper power corrections are
made.

MEMBER'S LJABiuTY

aI?he member assumes full responsibility for the electrical facilities hipon the member's premises
at and from t}ie poiiit of delivery thereof, and for the wires, apparatus, devices and appurtenances
thereon used in connection with the service, and for the associated maintenance of said wires,
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apparatus, devices and appurtenances thereon.

The member shall indemnify, and hold Big Horn harmless against all claims, demands, cost or
expense for loss, damage or injury to persons or property in any manner directly or indirectly
arising from, connected with or growing out of the transmission or use of current by the member
at or on the member's side of point of delivery and related to electrical faeilities on member's
premises.

LINE EX'TENSION POLICY

PERMANENT SERVICE

When one or more applieants request retail eleetric service at premises not connected or
previously not connected to Big Horn's distribution system and the proposed service is
determined to be of a permanent nature and is not a development site, or mineral extraction, or a
gas/oil related serviee, Big Horn will connect the applicant(s) to the system under the provisions
of this line extension policy.

Big Horn's plant investment per member shall not exceed the amount as described on the
attaehed Schedule of Fees and Allowances.

l) Big Hom, at no cost to the member, shall estimate the cost to extend Big Hom's service
(including current eosts of material, labor and overhead) generally no more than twice per
twelve (12) month period. An estimate of the cost to extend service will be applicable
only for two (2) months from the date it was prepared.

2) The dollar amount of the total construction cost in exeess of Big Horn's investment will
be paid by the appiicant as a contribution prior to the cornmeneernent of construction.

3) Upon completion of the service extension fbe estimated cost and actual cost will be
reconciled and a refund will be made if the estimate was greater than the actual cost ov
the member will be biiled if the estimate was Ness than the actual eost.

4) Should unusual or extraordinary conditions be encountered during construction that
would cause the estimate to become invalid or inaecurate, the member will be promptly
notified of additionai eosts and Big Horn shali otitain member approval before continuing
constmction.

5) In the event an extension of facilities will serve two or more applicants, the required
contribution will be apportioned atnong the applicants in proportions mutually agreed
upon by the applicants and Big Horn.

6) If within five (5) years from the date an extension to a service(s) was first completed and
energized, another service is attached thereto, the original contributor(s) will be refunded
a pro rata share of their original cost of service.
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PLANNED DEVELOI)!V1LEN'l- STTES

The developer of development sites (which includes, but is not limited to a subdivision, trailer
park or any other type), shall pay in advance the cost of a backbone system, includiiig all primary
distribution lines, transformers, protective equipn'ient, right-of-way acquisition and engineering
costs, prior to commencing construction. These charges will riot include costs for extending
service from the lot line to the riltimate member, nor will it ixiclude costs for installation of
meteriiig facilities. l?here shall be no iiwestment by Big Horn to either the developer or the
ultimate end use/memlier for service in a planned deve]opment site.

lVHNF.R,A?- EXTRACTION

For extension of Big Horn's facilities to services for mineral extraction, including oil and gas, the
applicant(s) will pay iii advance of construction an amount equal to the cost of t?'ie construction
of faci]ities arid commit to and execute a contract to contribute no less than the minimum

monthly payment under the applicable tariff for a five (5) year period.

If the applicant is unwilling to execute a f-ive (5) yeai' contract, Big Horn will require an upfront
payment of the costs of retirement less credit for salvage of materials (except poles and anchors).

FRANCHISE SURCHARGES
Tlie monthly charge for electric service as determined from Big Horn's applicable electric rate
schedules or tariffs shall be increased to each member receisiing service withiii a municipality
wherein Big Horn pays franchise fees by the franchise fee percentage aiid/or amormt as set forth
in the franchise agreement between Big Horn and the municipality.

R l-'. I) (-) I"'l 'AB LE IN (" ) f.) HN-l?'S }'IN D S l ? EINTERR t.t Fll (-)N R !2,1) (?) R' ['I N (=i l) LA-N
!GENERAL STATEMENT
In compliance with the Wyomiiig Public Service Commissioi?i's Rules, Big Horn R?iral
Electric Company (Cooperative) has developed and submitted a Sersiice Interruplion
Reporting Plan filed as Dockel No. 10019-63-CA-16.

INTERCONNECTJON PROJECT

Big Honi has a n?iission to provide safe, reliable, and competitively-priced electric cnergy to our
men'iber/owners. Further, Big Horn states that airy proposed owner, operator, customer, member,
producer, or provider of a generating facility/qualifying facility that is to be interconnected with
the ?itility's system, shall be responsible for all costs relative to the proposed interconnection
project. Said costs shall include labor, expenses, overheads and other related costs for such
things as: review of application; feasibility study; consultant costs to review/monitor proposed
project; costs iiicurred by Big }IolTl's wholesale power supplier for eval?iation; system iipgrade;
meter and metering costs; attorney fees; testing of interconnection; etc. An interconnection
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customer is any entity that proposes to interconnect its generating facilities uiith Big Hom's
Transmission and/or Distribiition System.

Payment for all estimated costs relative to the proposed intercomiection project shall be the
responsibility of the interconnection customer. An Intercoi'inection Project Application Fee as
described on attached Schedule of Fees shall be paid by the customer upon submittal of the
interconnection application - Application for Operation of Customer-0wned Generation arid
submittal of the Interconnection Agreement. Upon Big Horn receiviiig a fully completed and
accurate Applicalion for O)yeraliori of (J)ustomei-()wner Genei-alion and Interconnection
Agreement, Big Horn will make reasonable efforts to process and analyzc the interconnection
application and project within ninety (90) days of receiving said application and necessary
related items. The estin'iated costs shall be paid prior to Big Horn incurring costs for review,
analysis, or other costs relative to the proposed project. Upon con'ipletion of the project or
termination of the project, the estimated cost and actual cost will be reconciled and a refiind will
be made within thirty days of reconciliation if the estimate was greater than the actual cost. If
the estimate is less than the actual costs, then a bill wi?l be provided to the customer who shall be
responsible to pay the difference to Big Horn within thirty (30) days of bill being provided. Cost
estimates wi]l be valid for forty five (45) days.
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